BOY TE ) CONG HOA XA HOI CHU NGHIA VIET NAM
CUC AN TOAN THU'C PHAM Péc lap - Tu do - Hanh phiic

S6: 2359 /ATTP-SP Ha Ngi, ngay21  thdng 11 nam 2025
VIV quan ly kinh doanh. thuc pham
chirc nang trén thuongmai dién tir

Kinh giri: Cuc Thuong mai dién ttr va Kinh té s - Bo Cong Thuong

Ngay 19/11/2025, hé théng cic co quan an toan thuc phim quéc té
(INFOSAN) thong bao vé vu viéc tré so sinh bi ngd doc botulism dang dién ra tai
Hoa Ky lién quan dén viéc tiéu thu sita cong thirc ByHeart Whole Nutrition Infant
Formula bi nhiém khuén.

Tinh dén ngay 17/11/2025, Trung tim Kiém soat va Phong ngira Dich bénh
Hoa Ky (CDC) da bao cdo 23 truong hop nghi ngd va duge xac nhan trén 13 tiéu
bang, tat ca déu phai nhap vién. Cac bac cha me¢ va nguoi cham soc tai Hoa Ky
dugc khuyén cao nging str dung bat ky san pham sita cong thic ByHeart Whole
Nutrition Infant Formula nao ngay lap tiic, bao gom tat ca cac sb 10, tat ca cac
kich c& lon va goi ding mét lan.

Hién nay, Cong ty ByHeart Inc, Hoa Ky (nha san xuét) dang tién hanh thu
hdi tr nguyén toan bo cac 16 sita cong thire ByHeart Whole Nutrition Infant
Formula trén thi truong.

Pé d¢am bao strc khoe cho nguoi tiéu dung, Cuc An toan thyc pham di co
Cong van s6 2347/ATTP-SP ngay 20/11/2025 giri S0 Y té, S& An toan thuc pham,
Chi cuc An toan thuc pham cac tinh, thanh phd khan truong trién khai mot s6 ndi
dung sau:

1. Ra soat viéc dang ky ban cong bd, tur cong bd dbi véi san pham sira cong
thirc ByHeart Whole Nutrition Infant Formula do Cong ty ByHeart Inc., Hoa Ky
san xudt.

2. Lam viéc voi cong ty cong bd san pham sita cong thirc ByHeart Whole
Nutrition Infant Formula (néu c6), yéu cau cong ty thong bao cho cac don vi phan
phdi, nguoi tidu dung ngimg viéc sit dung san pham va tién hanh thu hoi theo
khuyén cdo ciia nha san xuat, bao céo (s6 lugng da nhap khau, sb luong di ban,
s6 lwong con t6n) va dé xuat bién phap xtr Iy cac 16 san pham nay.

3. Tuyén truyén thong tin cho ngudi tiéu ding biét dé khong st dung toan
bd cac 16 san pham sita cong thire ByHeart Whole Nutrition Infant Formula néu
trén.

Trén mot sé san thuong mai dién tir va ung dung thuong mai dién tir tai
Viét Nam nhu Lazada,... ¢6 kinh doanh san pham sita céng thirc ByHeart Whole
Nutrition Infant Formula. Vi vay, Cuc An toan thuc pham dé nghi Quy Cuc yéu
cau C4c san thuong mai dién tir va (mg dung thuong mai dién tir g& bo thong tin



san pham trén dé dam bao stc khoe cho nguoi tiéu ding va giai quyét cac kién
nghi, khiéu nai ctia khach hang (néu co).
Tréan trong cam on sy phdi hop cta Quy Cuc./.

- Nhur trén;

- Bo trudng (dé b/c);

- Thir trudng DS Xuan Tuyén (dé b/c);

- Cac Pho Cuc trudng (dé p/h);

- Cuc QL&PPTTTN — Bo Cong Thuong (dé p/h);

- Cyc PT, TH'va TTDT - B TT va TT (dé p/h);

- Cuc CL, CB va PTTT - B4 NN va PTNT (dé p/h);

- Cuc CN - B9 Cong Thuong (dé p/h);

- BCPH 389 Qudc gia (dé p/h);

- Thanh tra BYT (dé p/h);

- S&/ATTP TP. HCM (dé p/h);

ZSYT céc tinh, TP tryc thuéc TW (dé p/h);

- Chi cuc ATVSTP céc tinh, TP (dé p/h);

- Hiép hoi: TPCN VN, Chéng hang gia va BVTHVN,
VICOPRO (dé p/h);

- Vién Kiém nghiém ATVSTPQG (dé p/h);

- Cong ty TNHH Thuong Mai Pién Tir Lazada Viét Nam;
- Trang TTDT Cuc ATTP;

- Luu VT, SP.

—
Ay

Noi nhdn: Q CUC TRU@NG
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